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The services of the National Mediation Board (NMB or Board) were 

invoked by the Transportation Communications Union/IAM (TCU) on June 27, 

2014, alleging a representation dispute under the Railway Labor Act (RLA), as 

provided by Section 2, Ninth, thereof, among personnel described as “Customer 

Service Representatives,” employees of New Jersey Transit.   TCU indicated that 

it already represented employees in the craft or class of Clerical, Office, Station 

and Storehouse Employees and sought to accrete the employees at issue. 

The Board assigned Angela I. Heverling to investigate. Subsequently, 

TCU filed a letter with the NMB withdrawing its Application for Investigation of 

a Representation Dispute in File No. CR-7127.   

On the basis of the letter of withdrawal, the Board hereby converts this 

matter to NMB Case No. R-7405 and dismisses the application. 

 

 By direction of the NATIONAL MEDIATION BOARD. 
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